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MOBILE BANKING USAGE ON TABLET OR SMARTPHONE
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MOBILE BANKING ACTIVITES ON A SMARTPHONE

APPLYING FOR LOAN/CREDIT CARD, 4%
MANAGING INVESTMENTS, 6% 

EDITING ACCOUNT PREFERENCES, 9% 
ASKING FOR CUSTOMER SERVICE, 12% 
DEPOSITING CHECKS REMOTELY, 6% 
FINDING NEAREST BANK/ATM, 28% 

PAYING BILLS, 36% 

TRANSFERRING MONEY, 37% 
RECEIVING BANK ALERTS, 43% 
VIEWING TRANSACTIONS, 62% 

CHECKING MY BALANCE, 80% 

MOBILE BANKING ACTIVITES ON A TABLET

APPLYING FOR LOAN/CREDIT CARD, 4% 

ASKING FOR CUSTOMER SERVICE, 10% 

MANAGING INVESTMENTS, 11% 

DEPOSITING CHECKS REMOTELY, 11% 

EDITING ACCOUNT PREFERENCES, 14% 

FINDING NEAREST BANK/ATM, 30% 

RECEIVING BANK ALERTS, 38%
PAYING BILLS, 46%
TRANSFERRING MONEY, 46%
VIEWING TRANSACTIONS, 66%
CHECKING MY BALANCE, 74%

MOBILE BANKING FREQUENCY

1/DAY35%

1/WEEK50%

1/MONTH13%

1/6 MONTHS1%

INTERACTION WITH PRIMARY BANK SOCIAL MEDIA PAGE
OVER THE PAST YEAR

4% 15% 17% 21% 44% 57%
PINTEREST TWITTER YOUTUBE GOOGLE+ FACEBOOK NONE

PRIMARY BANK FACEBOOK INTERACTION BY GENDER

29% 42%

ACCESS MOBILE BANKING AT LEAST 1 TIME PER DAY
(IPAD VS. ALL OTHER TABLETS)

45%

IPAD OTHERS

35%
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PHONES

ACCESS MOBILE BANKING AT LEAST 1 TIME PER DAY
(IPHONE VS. ANDROID SMARTPHONES)

51%
31%

MAIN REASONS FOR NOT USING MOBILE BANKING

THE SERVICES I WANT ARE NOT AVAILABLE, 1%

MY BANKING APPLICATIONS ARE HARD TO USE/DON’T WORK, 2%

MY BANK DOESN’T OFFER MOBILE SERVICES, 4%

INTERNET CONNECTIONS TAKE TOO LONG OR DON’T HOLD, 5%

OTHER, 8%

MY MOBILE SCREEN IS TOO SMALL, 16%

DON’T HAVE SMARTPHONE, CELL PHONE, OR TABLET WITH INTERNET ACCESS, 21%

CONCERNED ABOUT INFORMATION SECURITY, 44%

SOURCE: ZPRYME AND THINKNOW RESEARCH ONLINE SURVEY OF 500 ADULT HISPANICS AGES 18 - 70 CONDUCTED IN OCTOBER OF 2012.
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